	Course Unit Title
	Productivity Tools

	Course Unit Code
	AMIS201

	Type of Course Unit 
	Compulsory

	Level of Course Unit 
	Associate Degree

	Number of ECTS Credits Allocated
	3

	Theoretical (hour/week)
	2

	Practice (hour/week)
	1

	Laboratory (hour/week)
	-

	Year of Study
	2

	Semester when the course unit is delivered
	1

	 Name of Lecturer (s)
	Assist. Prof. Dr. Samson Fadiya

	Mode of Delivery 
	Face to Face

	Language of Instruction 
	English

	Prerequisities and co-requisities 
	ACOM101

	Recommended Optional Programme Components 
	None

	Work Placement(s)
	None 

	Objectives of the Course
	In this course students will learn how to Implement the processes required to select and procure an IT system, select and implement an IT Service Desk. They will learn all physical parts and relation between these physical parts with software.  Students also will be aware of the  the important frameworks and standards relevant to IT Service Management.

	Learning Outcomes
	Upon successful completion of the course, the student will be able to:

· Understand the fundamental of Computer Systems

· Understand structures of microprocessor, its application and structures of process steps.
· To be able to make PC Assembling and Operating System installation.
· Understand Trouble shooting and Managing Systems.

· 

	Course Contents
	This course covers the area of computer parts including Hardware, Software and all related topics to establish and manage all types of computers. An introduction to the fundamental concepts of computer hardware will be made and areas including the basic performance and engineering trade-offs in the design and implementation of computer hardware, software and OSI and TCP/IP reference models 

	Weekly Detailed Course Contents  
	WEEKS
	TOPICS

	
	
	Theoretical Courses
	Application

	
	1
	Chapter 1- Basic Concept & Fundamental of PC 
	

	
	2
	Chapter 2- Parts of Computer Systems
	

	
	3
	Chapter 3- Memory Types and Use of Memory
	Q & A

	
	4
	Chapter 4- Basic Electronics & Measuring Instrument
	Online questions

	
	5
	Chapter 5- Principle of Digital Electronics & Networks 
	Group Activity

	
	6
	QUIZ #1 + Review- Q & A
	Quiz #1 (Chpts 1, 2, 3, 4)

	
	7
	Midterm Exam
	

	
	8
	Chapter 6- Architecture of the system & network
	Q & A

	
	9
	Chapter 7- Microprocessor & its Application
	Q & A

	
	10
	Chapter 8- PC Assembling
	Group Activity

	
	11
	Chapter 9- Operating Systems & Installation 
	Group Activity

	
	12
	Chapter 10- Trouble shooting and Managing Systems
	

	
	13
	Quiz #2
	Quiz #2 (Chpts 6, 7, 8,9,10)

	
	14
	Final Exam
	.

	Textbook / Material / Recommended Readings
	Bill Holtsnider 2006, IT Manager's Handbook,Second Edition: Getting your new job done: Getting Your New Job Done, Morgan Kaufmann [ISBN: 978-0123704887]

Jan van Bon 2005, IT Service Procurement Based on ISPL: A Pocket Guide, van Haren Publishing [ISBN: 978-9077212509]

	ASSESSMENT

	Semester (Year) Interior Activities
	Number
	 Semester (year) Note the% Contribution to

	Attendance and Participation
	13
	10

	Midterm Exam
	1
	30

	Final Exam
	1
	35

	Project
	1
	15

	Quiz
	2
	10

	TOTAL
	
	100

	Course Learning, Teaching and Assessment Activities in the Framework Calculation of the workload

	Activities
	Number 
	Duration (hour) 
	Total Workload(hour)

	Hours per week (theoretical)
	13
	2
	26

	Hours per week (Application)
	13
	1
	13

	Midterm Exam
	1
	12
	12

	Final Exam
	1
	12
	12

	Project
	1
	8
	8

	Quiz
	2
	8
	16

	                       TOTAL WORKLOAD (hour)=87

	AKTS CREDIT COURSE = Total Work Load(hour)/(30 hours/AKTS)= 87/30 = 2.9≅3



Contribution of Learning Outcomes to Programme Outcomes
	Learning Outcomes
	Programme Outcomes



	
	PO 1
	PO 2
	PO 3
	PO 4
	PO 5
	PO 6
	PO 7
	PO 8
	PO 9
	PO 10
	PO 11
	PO 12

	LO1
	5
	3
	2
	3
	5
	3
	2
	2
	
	
	
	

	LO2
	5
	4
	2
	3
	5
	4
	2
	2
	
	
	
	

	LO3
	4
	3
	2
	3
	5
	3
	2
	3
	
	
	
	

	LO4
	5
	4
	2
	3
	5
	3
	1
	2
	
	
	
	

	LO5
	4
	4
	2
	3
	4
	3
	2
	2
	
	
	
	

	LO6
	5
	3
	2
	3
	5
	3
	2
	2
	
	
	
	

	LO7
	5
	4
	2
	3
	5
	3
	2
	2
	
	
	
	

	LO8
	5
	4
	2
	3
	5
	3
	2
	2
	
	
	
	

	LO9
	
	
	
	
	
	
	
	
	
	
	
	


Contribution Level: 
1 Very Low  
2 Low
    3 Medium
  4 High    
5 Very High
