GAU, SCHOOL OF AVIATION
Civil Aviation and Cabin Services

	Course Unit Title/Ders Adı
	Organization and Duties

	Course Unit Code/Ders Kodu
	CACS111

	Type of Course Unit/Ders statüsü
	Elective, Civil Aviation and Cabin Services 

	Level of Course Unit/Ders seviyesi
	2nd Year

	National Credits/Ulusal kredi
	2

	Number of ECTS Credits Allocated/AKTS değeri
	3 ECTS

	Theoretical (hour/week)/Haftalık teorik ders saati
	2

	Practice (hour/week)/Uygulama durumu
	-

	Laboratory (hour/week)/Laboratuvar durumu
	-

	Year of Study/ Dersin yılı
	2

	Semester when the course unit is delivered/Ders dönemi
	4

	Course Coordinator/Ders koordinatörü
	

	Name of Lecturer (s)/Ders sorumlu öğretim elemanı
	

	Name of Assistant (s)/Asistan adı
	

	Mode of Delivery/Dersin işlenişi
	Face to Face

	Language of Instruction/Dersin dili
	English

	Prerequisites and co-requisites/Dersin ön koşulu
	-

	Recommended Optional Program Components/Önerilen opsiyonel program unsurları
	

	Objectives of the Course/Dersin amacı

	· Authorities and controls of Civil Aviation Authorities and Organizations, general organization and responsibilities, 
· Duties and responsibilities of the pilot-in-command, co-pilot, cabin chief and cabin attendant,
· personnel rules and regulations
· Responsibilities and awareness of cabin crew, airline management and hierarchical structure, team formation and national and international inspections. 
· What needs to be done, the documents that the cabin crew must carry, the practices and all the responsibilities that the cabin crew must comply with and implement, the legislation are explained and taught.

	Course Description/ Dersin Tanımı

	The aim of this course is to understand all the duties and responsibilities of cabin crew regarding flight operations in air transportation within the framework of national and international rules and to raise awareness about their profession, get to know the national and international civil aviation organizations/authorities, to ensure that they are informed about their duties and inspections.

	Learning Outcomes/Öğrenme çıktıları
	

	By the end of this course, students will be able to, /Bu ders tamamlandığında öğrenciler;
	Evaluation/ Değerlendirme


	No
	Learning Outcomes
	Assessment Methods


	1
	Understand the structure and organization of civil aviation authorities and organizations
	1, 3

	2
	Explain the roles and responsibilities of aviation personnel (pilot-in-command, co-pilot, cabin chief, cabin crew)
	1, 3

	3
	Identify the hierarchical structure and management system within airlines
	1, 3

	4
	Understand cabin crew duties, responsibilities, and operational obligations
	1, 3

	5
	Apply knowledge of national and international aviation regulations relevant to cabin operations
	1, 3

	6
	Recognize required documents and compliance procedures for cabin crew duties
	1, 2

	7
	Understand airline operational procedures and organizational workflows
	1, 3

	8
	Develop awareness of inspection processes and regulatory oversight in aviation
	1, 3

	9
	Demonstrate professional responsibility and role awareness within aviation operations
	2, 4

	10
	Apply basic knowledge of team formation and coordination in cabin environments
	3, 4

	Assessment Methods: 1. Exam, 2. Assignment 3. Project/Report, 4. Presentation, 5 Lab-Work
Değerlendirme Metodu: 1. Sınav, 2. Ödev, 3. Proje, 4. Sunum, 5. Laboratuvar

	Course’s Contribution to Program/Dersin Programa Katkıları

	
	CL/KS

	1
	Understanding the basic concepts, structure, and functioning of the civil aviation industry and cabin services operations.
	4

	2
	Understanding national and international civil aviation regulations and applying them in operations.
	4

	3
	Managing passenger service processes in a professional manner.
	4

	4
	Applying pre-flight, in-flight, and post-flight cabin procedures.
	4

	5
	Interpreting national and international aviation regulations.
	5

	6
	Working effectively as part of a team and taking responsibility.
	4

	7
	Acting in accordance with aviation ethics and professional responsibility.
	4

	8
	Ensuring passenger safety and satisfaction during flight operations.
	3

	9
	Continuously developing professionally and following current developments in the aviation sector.
	4

	CL (Contribution Level): 1.Very Low, 2.Low, 3.Moderate, 4.High, 5.Very High
Katkı seviyesi(KS): 1. Çok düşük, 2. Düşük, 3. Orta, 4. Yüksek, 5. Çok yüksek

	 Course Contents/Ders İçeriği

	Week/Hafta
	
	Exams/ Sınavlar

	1
	Mission, vision, terms, abbreviations in airline companies; Pilot-in-command authority, duties and responsibilities​
	

	2
	Duties and responsibilities of the Second Pilot,​
duties and responsibilities of the Cabin Chief and Cabin Crew
	

	3
	Personnel rules and duty time, Cabin Crew arrivals and departures ​
	

	4
	Places where the teams will stay outside the main base,​Points to be taken into consideration in hotels
	

	5
	Rules that pass flight crews and pass cabin crew must follow during the flight​. Customs, foreign exchange, postal rules, customs-related rules​
	

	6
	Documents required for cabin crew to carry​. Personal identification documents and their validity

	

	7
	Exercises, Tutorials and Revision Class
	

	8
	Midterm Exam
	Midterm

	9
	Flight briefcase (Co-mail bag), Representation and uniform rules of airline companies​. Items that cabin crew should carry with them, appearance and personal behavior, points to be considered when wearing uniforms​
	

	10
	Crew briefing table, cabin chief, inexperienced cabin crew member, availability of staff for translation purposes, communication language​
	

	11
	Psychoactive drug use, alcohol use Drugs, hypnotics, drugs with narcotic side effects accination, deep water/sea diving, Blood donation​
	

	12
	In-flight service to the flight crew, Sleeping and resting, Pregnancy, anesthesia, cosmic radiation, Getting sick on the day of duty, work accident​
	

	13
	Flight duty periods and rest periods limitation tables.​ Abbreviations
	

	14
	Revision, Exercises and Tutorial Class
	

	15
	Final Exam
	Final

	Recommended Sources/Önerilen kaynaklar

	Textbook: 
Shaw, R. (2017). Cabin crew operations and safety procedures. Routledge.

Supplementary material(s): 
International Civil Aviation Organization. (2022). Annex 6: Operation of aircraft (Part I—International commercial air transport—Aeroplanes). ICAO.
International Civil Aviation Organization. (2018). Fatigue risk management systems (FRMS) manual for regulators (Doc 9966). ICAO.
International Civil Aviation Organization. (2018). Cabin crew safety training manual (Doc 10002). ICAO.
International Civil Aviation Organization. (2022). Manual of civil aviation medicine (Doc 8984). ICAO.
Federal Aviation Administration. (2023). Flight and duty time limitations and rest requirements. U.S. Department of Transportation.
European Union Aviation Safety Agency. (2023). Air operations (Part-OPS) requirements. EASA.
International Air Transport Association. (2023). Crew resource management and cabin safety guidelines. IATA.
Wells, A. T., & Young, S. B. (2004). Airport planning and management (5th ed.). McGraw-Hill Education.
Civil Aviation Authority. (2020). Flight crew licensing and operational procedures manual. CAA Publications.


	Assessment/Değerlendirme

	Attendance/Derse devam
	 5%
	

	Homework/Ödevler
	5%
	
	
	
	

	Project-Seminar
	15%
	
	
	
	

	Midterm Exam/Vize sınavı
	30%
	Written
	
	
	

	Quizzes
	5%
	
	
	
	

	Final Exam/Final sınavı
	40%
	Written
	
	
	

	Total
	100%
	
	
	
	

	
ECTS Allocated Based on the Student Workload

	Activities
	Number
	Duration (hour)
	Total Workload (hour)

	Hours per week (Theoretical)
	15
	2
	30

	Presenting of observations and tutorials as report
	5
	3
	15

	Preparation of the homework
	5
	3
	15

	Quizzes
	1
	11
	11

	Supervision
	1
	14
	14

	Final Exam
	1
	11
	11

	Total Workload
	96

	Total Workload/30 (h)
	3.2

	ECTS Credit of the Course
	3




