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Civil Aviation and Cabin Services

	Course Unit Title/Ders Adı
	Aviation English II

	Course Unit Code/Ders Kodu
	CACS212

	Type of Course Unit/Ders statüsü
	Compulsory, Civil Aviation and Cabin Services 

	Level of Course Unit/Ders seviyesi
	2nd Year

	National Credits/Ulusal kredi
	2

	Number of ECTS Credits Allocated/AKTS değeri
	2 ECTS

	Theoretical (hour/week)/Haftalık teorik ders saati
	2

	Practice (hour/week)/Uygulama durumu
	-

	Laboratory (hour/week)/Laboratuvar durumu
	-

	Year of Study/ Dersin yılı
	2

	Semester when the course unit is delivered/Ders dönemi
	4

	Course Coordinator/Ders koordinatörü
	

	Name of Lecturer (s)/Ders sorumlu öğretim elemanı
	

	Name of Assistant (s)/Asistan adı
	

	Mode of Delivery/Dersin işlenişi
	Face to Face

	Language of Instruction/Dersin dili
	English

	Prerequisites and co-requisites/Dersin ön koşulu
	-

	Recommended Optional Program Components/Önerilen opsiyonel program unsurları
	

	Objectives of the Course/Dersin amacı

	· Enable student to acquire all four basic Language skills (reading, writing, listening and speaking)
· Provide knowledge necessary to meaningfully talk about aviation topics using
· grammatically correct English sentences

	Course Description/ Dersin Tanımı

	This course is a continuation of Aviation English I and focuses on enhancing and advancing students’ proficiency in aviation-specific English communication. It aims to improve fluency, accuracy, and confidence in both standard radiotelephony phraseology and general aviation communication tasks. Students will further develop their skills in handling complex operational communications, including emergency situations, passenger service interactions, flight briefings, and coordination between aviation personnel. Emphasis is placed on clarity, standardization, and compliance with international aviation communication standards. Through advanced listening, speaking, and scenario-based practice, students will strengthen their ability to communicate effectively and professionally in all phases of aviation operations.

	Learning Outcomes/Öğrenme çıktıları
	

	By the end of this course, students will be able to, /Bu ders tamamlandığında öğrenciler;
	Evaluation/ Değerlendirme

	1
	Enhances fluency, accuracy, and confidence in aviation-specific English communication.
	1, 2, 4

	2
	Uses advanced grammatical structures in professional aviation contexts.
	1, 2, 4

	3
	Applies standard radiotelephony phraseology in complex operational situations.
	1, 4

	4
	Communicates effectively in emergency, abnormal, and routine flight scenarios.
	3, 4

	5
	Develops advanced listening and speaking skills through scenario-based aviation tasks.
	4

	6
	Coordinates communication between aviation personnel using clear and standardized language.
	3, 4

	7
	Interprets and delivers complex operational messages accurately and efficiently.
	1, 3, 4

	8
	Demonstrates professional communication skills in passenger service, briefings, and crew interactions.
	3, 4

	Assessment Methods: 1. Exam, 2. Assignment 3. Project/Report, 4. Presentation, 5 Lab-Work
Değerlendirme Metodu: 1. Sınav, 2. Ödev, 3. Proje, 4. Sunum, 5. Laboratuvar

	Course’s Contribution to Program/Dersin Programa Katkıları

	
	CL/KS

	1
	Apply the basic principles of cabin services operations
	4

	2
	Manage passenger service processes in a professional manner
	4

	3
	Ensure passenger safety and satisfaction during flight operations
	4

	4
	Use professional communication techniques effectively with passengers and crew
	5

	5
	Use English effectively within aviation terminology
	5

	6
	Work effectively as part of a team and take responsibility
	4

	7
	Provide services in compliance with aviation quality standards
	3

	8
	Communicate effectively with passengers from different cultural backgrounds
	4

	CL (Contribution Level): 1.Very Low, 2.Low, 3.Moderate, 4.High, 5.Very High
Katkı seviyesi(KS): 1. Çok düşük, 2. Düşük, 3. Orta, 4. Yüksek, 5. Çok yüksek

	 Course Contents/Ders İçeriği

	Week/Hafta
	
	Exams/ Sınavlar

	1
	Introduction to Aviation English, Course overview, importance, ICAO language standards
	

	2
	Aviation Vocabulary I, Basic terms: aircraft, airport, roles
	

	3
	Aviation Vocabulary II, Weather terms, navigation, emergency equipment
	

	4
	Radiotelephony Basics, Standard phraseology, call signs, communication protocol
	

	5
	Acquire and practice basic translating in the field of aviation from English into English explanation
	

	6
	Emergency Phraseology and Communication, Distress calls, urgency, emergency procedures
	

	7
	Emergency Phraseology and Communication, Distress calls, urgency, emergency procedures
	

	8
	Midterm Exam
	Midterm

	9
	Cabin Crew Communication and Passenger Announcements, Announcements, safety briefings, service language
	

	10
	Cabin Crew Communication and Passenger Announcements, Announcements, safety briefings, service language
	

	11
	Writing Skills: Reports and Logs, Incident reports, flight logs
	

	12
	Writing Skills: Reports and Logs, Incident reports, flight logs
	

	13
	Cross-Cultural Communication in Aviation, Cultural sensitivity, global aviation communication
	

	14
	Cross-Cultural Communication in Aviation, Cultural sensitivity, global aviation communication
	

	15
	Final Exam
	Final

	Recommended Sources/Önerilen kaynaklar

	Textbook: 
English for Aviation Sue Ellis and Terence Gerighty, English for Cabin Crew Author: Sue Ellis

Supplementary Material(s): 
International Civil Aviation Organization. (2022). Annex 10: Aeronautical telecommunications (Volume II—Communications procedures including those with PANS status). ICAO.
International Civil Aviation Organization. (2022). Doc 9835: Manual on the implementation of ICAO language proficiency requirements. ICAO.
International Civil Aviation Organization. (2022). Radiotelephony manual. ICAO.
International Civil Aviation Organization. (2022). Doc 4444: Procedures for air navigation services—Air traffic management (PANS-ATM). ICAO.
Federal Aviation Administration. (2023). Pilot/controller glossary. U.S. Department of Transportation.
Federal Aviation Administration. (2024). Aeronautical information manual (AIM). U.S. Department of Transportation.
Friginal, E., & Mathew, R. (2018). English for aviation communication: A corpus-based approach. Routledge.
Moder, C. L., & Halleck, G. B. (2009). Aviation English: A global framework. Ashgate Publishing.
Skybrary Aviation Safety. (2023). Aviation phraseology and radiotelephony communication standards. EUROCONTROL.
Borowska, A. (2017). Cross-cultural communication in aviation English training. Journal of Aviation/Aerospace Education & Research, 26(2), 45–60.


	Assessment/Değerlendirme

	Attendance/Derse devam
	 5%
	

	Homework/Ödevler
	0%
	
	
	
	

	Project-Seminar
	0%
	
	
	
	

	Midterm Exam/Vize sınavı
	45%
	Written
	
	
	

	Quizzes
	0%
	
	
	
	

	Final Exam/Final sınavı
	50%
	Written
	
	
	

	Total
	100%
	
	
	
	

	
ECTS Allocated Based on the Student Workload

	Activities
	Number
	Duration (hour)
	Total Workload (hour)

	Hours per week (Theoretical)
	15
	2
	30

	Presenting of observations and tutorials as report
	5
	3
	15

	Preparation of the homework
	5
	3
	15

	Quizzes
	1
	11
	11

	Supervision
	1
	14
	14

	Final Exam
	1
	11
	11

	Total Workload
	96

	Total Workload/30 (h)
	3.2

	ECTS Credit of the Course
	3




