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Civil Aviation and Cabin Services

	Course Unit Title/Ders Adı
	Medical Issues & First Aid Training

	Course Unit Code/Ders Kodu
	CACS204

	Type of Course Unit/Ders statüsü
	Compulsory, Civil Aviation and Cabin Services Students 

	Level of Course Unit/Ders seviyesi
	2nd Year 

	National Credits/Ulusal kredi
	3

	Number of ECTS Credits Allocated/AKTS değeri
	5 ECTS

	Theoretical (hour/week)/Haftalık teorik ders saati
	2

	Practice (hour/week)/Uygulama durumu
	1

	Laboratory (hour/week)/Laboratuvar durumu
	-

	Year of Study/ Dersin yılı
	2

	Semester when the course unit is delivered/Ders dönemi
	4

	Course Coordinator/Ders koordinatörü
	

	Name of Lecturer (s)/Ders sorumlu öğretim elemanı
	

	Name of Assistant (s)/Asistan adı
	

	Mode of Delivery/Dersin işlenişi
	Face to Face

	Language of Instruction/Dersin dili
	English

	Prerequisites and co-requisites/Dersin ön koşulu
	-

	Recommended Optional Program Components/Önerilen opsiyonel program unsurları
	-

	Objectives of the Course/Dersin amacı

	· To provide students with essential knowledge of basic medical issues and first aid principles in aviation environments.
· To develop students’ ability to recognize and assess in-flight and airport medical emergencies effectively.
· To equip students with practical first aid and Basic Life Support (BLS) skills for emergency situations.
· To improve students’ communication, teamwork, and decision-making skills during medical incidents.
· To enable students to provide safe and effective care until professional medical assistance becomes available.

	Course Description/ Dersin Tanımı

	This course provides students with essential knowledge and practical skills in basic medical issues and first aid procedures relevant to aviation environments. It focuses on equipping cabin crew and aviation personnel with the ability to respond effectively to medical emergencies on board aircraft or in airport settings. Students will learn how to assess emergency situations, identify common in-flight medical conditions, and apply appropriate first aid techniques using available onboard equipment and materials. The course emphasizes providing immediate care without medication, stabilizing the passenger’s condition, and preventing further deterioration until professional medical assistance or paramedics arrive. Topics include basic life support principles, emergency response procedures, injury management, handling common medical incidents during flight, and communication with medical support services. Through theoretical instruction and practical simulations, students will develop confidence and competence in delivering safe, effective, and timely first aid in accordance with aviation safety standards.

	Learning Outcomes/Öğrenme çıktıları
	

	By the end of this course, students will be able to, /Bu ders tamamlandığında öğrenciler;
	Evaluation/ Değerlendirme

	1
	Identify common medical issues that may occur in aviation environments
	1, 3

	2
	Assess emergency medical situations on board aircraft or in airport settings
	1, 3

	3
	Apply basic first aid procedures in aviation-related emergencies
	3

	4
	Use onboard medical equipment and materials appropriately
	1

	5
	Apply basic life support principles in emergency situations
	1

	6
	Demonstrate correct emergency response procedures for medical incidents
	3

	7
	Manage passenger injury and illness situations effectively until medical assistance arrives
	3

	8
	Communicate effectively with medical support services during emergencies
	4

	9
	Stabilize passengers’ condition without medication using correct procedures
	1

	10
	Demonstrate confidence and competence in handling in-flight medical emergencies
	3, 4

	11
	Apply aviation safety standards in all first aid and medical response actions
	1, 3

	Assessment Methods: 1. Exam, 2. Assignment 3. Project/Report, 4. Presentation, 5 Lab-Work
Değerlendirme Metodu: 1. Sınav, 2. Ödev, 3. Proje, 4. Sunum, 5. Laboratuvar

	Course’s Contribution to Program/Dersin Programa Katkıları

	
	CL/KS

	1
	Apply the basic principles of cabin services operations
	4

	2
	Manage passenger service processes in a professional manner
	4

	3
	Apply pre-flight, in-flight, and post-flight cabin procedures
	4

	4
	Effectively apply aviation safety and security regulations
	4

	5
	Ensure passenger safety and satisfaction during flight operations
	5

	6
	Properly use cabin equipment and safety equipment
	5

	7
	Use professional communication techniques effectively with passengers and crew
	3

	8
	Apply crisis and stress management skills in cabin environments
	4

	9
	Analyze passenger behavior and provide appropriate service approaches
	3

	10
	Act in accordance with aviation ethics and professional responsibility
	4

	11
	Apply basic first aid knowledge when necessary
	5

	12
	Provide services in compliance with aviation quality standards
	4

	CL (Contribution Level): 1.Very Low, 2.Low, 3.Moderate, 4.High, 5.Very High
Katkı seviyesi(KS): 1. Çok düşük, 2. Düşük, 3. Orta, 4. Yüksek, 5. Çok yüksek

	 Course Contents/Ders İçeriği

	Week/Hafta
	
	Exams/ Sınavlar

	1
	Introduction to First aid
	

	2
	General first aid knowledge, examination of injured patient and scene
	

	3
	Basic life support, Voice-Assisted First Aid Instructions (AI + NLP)
	

	4
	First aid on haemorrhage, first aid for injured
	

	5
	First aid for combustion, frost and heat stroke
	

	6
	First aid for fractures, dislocation and sprain
	

	7
	Tutorial and Revision Class
	

	8
	Midterm Exam
	Midterm

	9
	First aid for conscious distortion
	

	10
	First aid for poisoning
	

	11
	First aid for animal bite
	

	12
	First aid for foreign body penetration in eyes, ears and nose
	

	13
	First aid for suffocation, First aid for injured patient handling
	

	14
	Training on precautions for possible accidents and applying facultative response
	

	15
	Final Exam
	Final

	Recommended Sources/Önerilen kaynaklar

	Textbook: 
International Civil Aviation Organization. (2018). Manual of civil aviation medicine (Doc 8984). ICAO.

Supplementary Material(s): 
American Red Cross. (2021). First aid/CPR/AED participant’s manual. American Red Cross.
European Resuscitation Council. (2021). ERC guidelines for resuscitation 2021. ERC.
International Federation of Red Cross and Red Crescent Societies. (2016). International first aid and resuscitation guidelines. IFRC.
World Health Organization. (2016). Basic emergency care: Approach to the acutely ill and injured. WHO.
Federal Aviation Administration. (2023). Aeromedical evacuation and basic first aid guidance. U.S. Department of Transportation.
Mayo Clinic. (2023). First aid basics and emergency response guidelines. Mayo Foundation for Medical Education and Research.
St. John Ambulance. (2020). First aid manual. DK Publishing.
Tintinalli, J. E. (2019). Tintinalli’s emergency medicine: A comprehensive study guide (9th ed.). McGraw-Hill Education.
Guyton, A. C., & Hall, J. E. (2021). Textbook of medical physiology (14th ed.). Elsevier.


	Assessment/Değerlendirme

	Attendance/Derse devam
	 5%
	

	Homework/Ödevler
	0%
	
	
	
	

	Project-Seminar
	0%
	
	
	
	

	Midterm Exam/Vize sınavı
	45%
	Written
	
	
	

	Quizzes
	0%
	
	
	
	

	Final Exam/Final sınavı
	50%
	Written
	
	
	

	Total
	100%
	
	
	
	

	
ECTS Allocated Based on the Student Workload

	Activities
	Number
	Duration (hour)
	Total Workload (hour)

	Hours per week (Theoretical)
	15
	3
	45

	Presenting of observations and tutorials as report
	5
	5
	25

	Preparation of the homework
	5
	5
	25

	Quizzes
	2
	11
	22

	Supervision
	1
	17
	17

	Final Exam
	1
	22
	22

	Total Workload
	156

	Total Workload/30 (h)
	5.2

	ECTS Credit of the Course
	5




