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	Course Unit Title/Ders Adı
	Communication in Aviation I

	Course Unit Code/Ders Kodu
	CACS103

	Type of Course Unit/Ders statüsü
	Compulsory, Civil Aviation and Cabin Services 

	Level of Course Unit/Ders seviyesi
	1st Year

	National Credits/Ulusal kredi
	2

	Number of ECTS Credits Allocated/AKTS değeri
	4 ECTS

	Theoretical (hour/week)/Haftalık teorik ders saati
	2

	Practice (hour/week)/Uygulama durumu
	-

	Laboratory (hour/week)/Laboratuvar durumu
	-

	Year of Study/ Dersin yılı
	1

	Semester when the course unit is delivered/Ders dönemi
	1

	Course Coordinator/Ders koordinatörü
	

	Name of Lecturer (s)/Ders sorumlu öğretim elemanı
	

	Name of Assistant (s)/Asistan adı
	

	Mode of Delivery/Dersin işlenişi
	Face to Face

	Language of Instruction/Dersin dili
	English

	Prerequisites and co-requisites/Dersin ön koşulu
	-

	Recommended Optional Program Components/Önerilen opsiyonel program unsurları
	Basic background of Airports

	Objectives of the Course/Dersin amacı

	· Teaching the basic communication principles.
· Teaching the fundamental principles of communication types in line of communication participants.

	Course Description/ Dersin Tanımı

	This course will provide; Concept of communication and description, process in communication and elements in the process of communication (source, dialog, channel, receiver, coding, code-access, correlation frame, reflection, noise limiter, reverb selector perception), communication types in line of communication participants (inner communication, interpersonal communication, communication within group, intergroup communication), Mass communication and popular culture.

	Learning Outcomes/Öğrenme çıktıları
	

	By the end of this course, students will be able to, /Bu ders tamamlandığında öğrenciler;
	Evaluation/ Değerlendirme

	No
	Learning Outcomes
	Assessment Methods

	1
	Explain the basic principles and concepts of communication in aviation contexts
	1, 2, 3

	2
	Identify the elements of the communication process (source, receiver, channel, noise, feedback, etc.)
	1, 2

	3
	Distinguish between different types of communication (intrapersonal, interpersonal, group, intergroup, mass communication)
	1, 4

	4
	Apply basic communication principles in aviation-related situations
	4, 5

	5
	Demonstrate awareness of communication barriers and ways to overcome them
	2, 3

	6
	Understand the role of effective communication in aviation safety and operations
	1, 3

	7
	Develop basic communication skills for professional interaction in aviation environments
	4, 5

	Assessment Methods: 1. Exam, 2. Assignment 3. Project/Report, 4. Presentation, 5 Lab-Work
Değerlendirme Metodu: 1. Sınav, 2. Ödev, 3. Proje, 4. Sunum, 5. Laboratuvar

	Course’s Contribution to Program/Dersin Programa Katkıları

	
	CL/KS

	1
	Use professional communication techniques effectively with passengers and crew.
	5

	2
	Use English effectively within aviation terminology.
	4

	3
	Work effectively as part of a team and take responsibility.
	4

	4
	Apply crisis and stress management skills in cabin environments.
	3

	5
	Analyze passenger behavior and provide appropriate service approaches.
	4

	6
	Communicate effectively with passengers from different cultural backgrounds.
	4

	CL (Contribution Level): 1.Very Low, 2.Low, 3.Moderate, 4.High, 5.Very High
Katkı seviyesi(KS): 1. Çok düşük, 2. Düşük, 3. Orta, 4. Yüksek, 5. Çok yüksek

	 Course Contents/Ders İçeriği

	Week/Hafta
	
	Exams/ Sınavlar

	1
	Communication concept, Communication process
	

	2
	Types of communication (Verbal, Non-verbal, organizational mass communication)
	

	3
	Types of communication (Verbal, Non-verbal, organizational mass communication)
	

	4
	Use of body language
	

	5
	Meeting and being introduced in corporate places
	

	6
	Meeting and being introduced in corporate places
	

	7
	Rules to be considered when using the phone, business correspondence and internet in the business environment
	

	8
	Midterm Exam
	Midterm

	9
	Rules to be considered when using the phone, business correspondence and internet in the business environment
	

	10
	Effective communication, active listening and feedback
	

	11
	Effective communication, active listening and feedback
	

	12
	Courtesy, protocol and etiquette rules that must be taken into consideration in society in terms of effective communication
	

	13
	Courtesy, protocol and etiquette rules that must be taken into consideration in society in terms of effective communication
	

	14
	Revision, Exercises and Tutorial Class
	

	15
	Final Exam
	Final

	Recommended Sources/Önerilen kaynaklar

	Textbook: 
Lucas, S. E. (2020). The art of public speaking (13th ed.). McGraw-Hill Education.

Supplementary Material(s): 
Adler, R. B., Rosenfeld, L. B., & Proctor, R. F. (2018). Interplay: The process of interpersonal communication (14th ed.). Oxford University Press.
Barrett, D. J. (2014). Leadership communication (4th ed.). McGraw-Hill Education.
Bovée, C. L., & Thill, J. V. (2018). Business communication today (14th ed.). Pearson.
Guffey, M. E., & Loewy, D. (2017). Essentials of business communication (10th ed.). Cengage Learning.
Knapp, M. L., Hall, J. A., & Horgan, T. G. (2013). Nonverbal communication in human interaction (8th ed.). Cengage Learning.
Mehrabian, A. (2007). Nonverbal communication. Routledge.
Morreale, S. P., Spitzberg, B. H., & Barge, J. K. (2016). Human communication: Motivation, knowledge, and skills (2nd ed.). Cengage Learning.
Tubbs, S. L., & Moss, S. (2017). Human communication: Principles and contexts (14th ed.). McGraw-Hill Education.
Verderber, K. S., Verderber, R. F., & Sellnow, D. D. (2018). Communicate! (15th ed.). Cengage Learning.


	Assessment/Değerlendirme

	Attendance/Derse devam
	5%
	

	Homework/Ödevler
	10%
	
	
	
	

	Project-Seminar
	15%
	
	
	
	

	Midterm Exam/Vize sınavı
	25%
	Written
	
	
	

	Quizzes
	10%
	
	
	
	

	Final Exam/Final sınavı
	35%
	Written
	
	
	

	Total
	100%
	
	
	
	

	
ECTS Allocated Based on the Student Workload

	Activities
	Number
	Duration (hour)
	Total Workload (hour)

	Hours per week (Theoretical)
	15
	3
	45

	Presenting of observations and tutorials as report
	4
	5
	20

	Preparation of the homework
	4
	5
	20

	Quizzes
	2
	11
	22

	Supervision
	
	
	

	Final Exam
	1
	19
	19

	Total Workload
	126

	Total Workload/30 (h)
	4.2

	ECTS Credit of the Course
	4




